Sharing Is Caring. If you enjoy this article, help us share with others.

In my previous article, | talked about some of the ways that you can generate
leads through Influencer Marketing. In this article, | will be looking at how to
conduct effective lead nurturing in digital marketing. Follow me as we are going
to look at this together in this section.

PS: Are you a Nigerian resident abroad and you need to send money to your loved ones back
home ? The stress is over now! Send money to Nigeria using the MonieWorld app. It's fast,
easy and has great rates! MonieWorld is powered by Moniepoint. Sign up with my link
https://spoo.me/iy8taz

Lead nurturing is a marketing term that describes the process of building
relationships with potential clients even when they are not looking to buy your
products. Leader nurturing are being carried out to raise the profile of the
organization in the eye of prospective customers. This will also change any
wrong perspective that they might have about the organization.

The ability to deliver products based on a customer’s interaction with email
drives more engaged traffic to the website, and this also helps in the
organization’s lead management efforts. At times, this process might be as
simple as letting customers know about your ongoing promotion as well as
telling them about changes in prices among others.
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Also, a complex nurturing campaign involves educating the clients about the
advantages and disadvantages of using the product. You have to make sure
that you do not keep any of these facts away from your target audience.
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In addition, lead nurturing is the process of building relationships with sales
prospects who are ready to purchase but are not showing interest currently in
your products and services.
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The ways...

#1 Listen to conversations

There is a need for you to listen to the conversations of your users. That is why
you need to create a community where you can bring all your users together
and follow what they have to say about your products and services. You can
also make use of hashtags and other social listening tools in order to know what
customers are saying about your products and services.
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In addition, companies can understand customers’ interests and in turn get
information about the products and services that customers are likely to be
interested in. This will enable them to meet customers at the right place with
the right products and services.

#2 Provide meaningful content

Also, you need to develop interesting and concise content to build relationships
and trust with your customers. When you create contents that educate
customers about how your products can benefit and add value to their lives, it
will increase customers’ interest in your products and services.

#3 Stay in touch

There is a need for you to also ensure that you do not leave your customers
alone. You need to make sure that they constantly hear from you. You can be
sending them bulk SMS and emails that educate them more about what your
product can do for them.

#4 Contact the prospect

Also, you need to make sure that when you are dealing with prospects, you
must place integrity above anything else. You have to make sure that you
contact them whichever time you promise. This will encourage_your customers
that you will always fulfil your promise.

#5 Ask for business

As part of your effort toward improving business relationships with your
prospects and nurturing your leads, you need to make sure that you ask for
business when prospects and customers are showing interest in your products
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and services. This will ensure that you are able to increase conversion rates for
your products and services.
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#6 Send ebooks

Most times, customers will not give you vital information that you need when
you are not giving them anything in return. One of the best gifts that you can
give to your customers is to give them eBooks that talk more about the
products and services that you have to offer. This will enable your customers to
know that you really appreciate them and that you are considering them when
you are making business decisions.

#7 Ask for referrals

As part of your efforts towards nurturing your leads, you need to always ask for
referrals. Whenever you successfully sell your products to a particular customer,
you need to ask them to supply names of other individuals who might likely be
interested in your products and services. This will allow you to generate more
leads without spending much on advertisements.

#8 Track all conversations

As part of your efforts toward nurturing your leads, you need to make sure that
you continue to track all conversations on social media and blogs. You must
take time to understand and aggregate what customers are saying about your
products and services. This will enable you to identify products and services
that will resonate with them.

#9 Special offers
Also, as part of your efforts towards nurturing your leads, you need to make
sure that you are always coming up with special offers for your customers. You
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have to design packages that will attract customers to make their initial
purchase. This will help to increase customer retention and generate more sales
for the organization.
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#10 Learn from the experience

As a business person, there is no way that you will not make some mistakes
when it comes to lead generation, you need to make sure that you are always
learning from your mistake and finding a way to move forward. You need to
create room for feedback so that customers can show you where they are
wrong. This will enable you to design strategies that really work for your
customers.

Action Point

PS:| know you might agree with some of the points that | have raised in this
article. You might not agree with some of the issues raised. Let me know your
views about the topic discussed. We will appreciate it if you could drop your
comment. Thanks in anticipation.
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