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In my previous article, | talked about some of the major differences between
ITIL Version 3 and ITIL 4. In this article, | want to talk about all that you need to
know about service offerings in ITIL 4. Follow me as we are going to look at that
together in this article.

PS: Are you a Nigerian resident abroad and you need to send money to your loved ones back
home ? The stress is over now! Send money to Nigeria using the MonieWorld app. It's fast,
easy and has great rates! MonieWorld is powered by Moniepoint. Sign up with my link
https://spoo.me/iy8taz

In my previous article, | talked about some of the major differences between
ITIL Version 3 and ITIL 4. In this article, | want to talk about all that you need to
know about service offering in ITIL 4. Follow me as we are going to look at that
together in this article.

A Service Offering is a description of one or more services designed to address
the need of a target customer group. It may include goods, access to resources
as well as well service actions.
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#1 Goods

In this case, ownership of the goods purchased is transferred to the owner. They
are the ones that now handle the Maintainance of products and services that
they have purchased.
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In this case, too, customers take ownership of the maintenance of products and
services purchased.

#2 Access to resources

Another aspect of service offering has to do with providing access to resources
for customers. In this case, ownership of paid services is not transferred to
customers. Also, access is granted under the agreed terms of services. Let’s
say, for example, | paid for 10gig of data, once | finished that data, | will not be
able to surf the web again.
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#3 Service actions

This kind of service is performed by the service provider to address specific
customers’ needs. This is performed according to the agreed terms by the
customers. Take for example, if my vehicle has a technical fault and | decided
that a mechanic should help me address that. That is a very good part of
service actions.

Do you enjoy this article, add Our Posts to your Reading List.

Action Point

PS: | know you might agree with some of the points raised in this article or
disagree with some of the issues raised.

Please share your thoughts on the topic discussed. We would appreciate it if
you could drop your comment. Thanks in anticipation.
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