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In my previous article, I 7 Major Components Of Service In ITIL 4looked at all that you need to
know about service consumption in ITIL 4. In this article, I will be looking at some of the facts
that you need to know about Utility and Warranty in ITIL 4. Follow me as we are going to look
at this together in this article.

PS: Are you a Nigerian resident abroad and you need to send money to your loved ones back
home ? The stress is over now! Send money to Nigeria using the MonieWorld app. It's fast,
easy and has great rates! MonieWorld is powered by Moniepoint. Sign up with my link
https://spoo.me/iy8taz

 

Utility

Utility is the functionality offered by a product or service to meet a particular need. It covers :

What the service does
It can also be used to determine whether the product is fit for the purpose that it is
meant for.
It can also be used to determine whether the service can remove constraints from the
customer or support the customer’s services.

Warranty

Warranty is the assurance that a product or service will meet the agreed requirements.

It can be used to determine:

How the service will perform.
Whether a service is fit for use.
It typically addresses areas such as availability, capacity, security levels and continuity.
It requires that a service meets agreed conditions and terms that must be met.
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Action Point

 

PS: I know you might agree with some of the points raised in this article or disagree with
some of the issues raised.

 

PEOPLE ALSO READ:  About Service Consumption In ITIL 4: Facts About How Customers
Used Services
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Please share your thoughts on the topic discussed. We would appreciate it if you could drop
your comment. Thanks in anticipation.
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